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TANDBERG MANAGEMENT SUITE (TMS)
TANDBERG Management Suite (TMS)

is scalable, easy-to-use, and intgrates
with existing applications to increase ROI.
TMS also provides complete visibility and
control for on-site and remote video systems.

MPS 200

The TANDBERG Media Processing System
(MPS) 200 is a reliable, feature rich multipoint
control unit, gateway or hybrid. Its flexible,
cost-efficient design makes the MPS 200
ideal for small- to medium-sized enterprises
requiring centralized or distributed
architecture solutions.

SOLUTION
In order to ensure adoption and the comfort of both patients and medical staff, PDS
identified ease of use as the critical determinant for its choice of technology supplier.

Of all the vendors considered, PDS chose TANDBERG as it provided not only the most

advanced, user friendly solution but one that was scalable, reliable and secure. PDS VISUAL COMMUNICATIONS
RESULTS TO DATE:

A comprehensive end-to-end visual communications solution consisting of a variety
of TANDBERG video endpoints and infrastructure components, includingGatekeepers,
Gateways and Content Servers was designed to provide utility-like reliability for
a natural video experience.

The solution was rolled out across the PDS network of healthcare partners. °

RESULTS

Today, PDS uses their TANDBERG visual communication solution to deliver the final
and critical step in the provision of sleep disorder services: face-to-face, real
time, consultations with board certified sleep specialist physicians, simulating
acomfortable, natural communications exchange. According to surveys and
anecdotal evidence, stakeholders across the board find value in the TANDBERG visual
communications solution, including patients, partner healthcare facility clinicians
and medical staff, as well as sleep specialist physicians:

- Patientsreceive a high level of support across the continuum of care;
from initial diagnosis and prescription of treatment to regular, quarterly
consultations to monitor compliance and usage of sleep disorder
equipment. The turn around time from diagnosis to consultation is equal
to or better than that available from a major metropolitan hospital. Costly
and time consuming travel to large medical centers throughout the treatment
period is avoided. Privacy and security of information are assured through
the use of a proprietary service called “Digital Courier” the tele-med portal
for sleep diagnostics, data transfer and collaboration.

By the end of 2007, video units
will be deployed across 19 clinics
and community healthcare facilities
within the PDS partner network.

5,000 sleep studies, including
patient consultations take place
on an annual basis. PDS has
expanded its service by an
average annual rate of 30-40%.

A survey carried out in 2005 with
partner facilities indicated 100%
satisfaction. In addition, 60% of
those who expressed satisfaction
reported that PDS had “EXCEEDED”
their expectations for the provision
of sleep disorder services.
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PDS Partner Healthcare facilities benefit from convenient and cost
effective continuing education and training for their staff on pulmonary
disease and sleep disorders. Regularly scheduled sessions are hosted by
PDS and delivered via the visual communications technology. Patient care
is enhanced as staff is kept current on treatment issues and options. In
addition, PDS provides access for guest speakers to participate in group
counseling sessions for patients undergoing treatment.

Sleep Specialist productivity has improved as patients can be seen without
physicians having to travel to local communities. Physicians experience
enhanced work-life balance. They can attend patient appointments from
their homes or when they are attending conferences by utilizing portable
video communications equipment.

With the assistance of TANDBERG, PDS applied for and was awarded a grant under
the Distance Learning and Telemedicine Grant Program, administered by USDA-Rural
Development (RUS). This grant will allow PDS to expand its footprint of sleep disorder
partner facilities in rural communities. PDS is continuing to investigate tele-health
services and medical disciplines both domestically and internationally.

Contact TANDBERG today to learn
how our solutions can support your
business processes.

Email us at tandberg@tandberg.com.
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